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As AYFLEKS PACKAGING, we hereby commit to:

Producing high-quality, safe, and hygienic packaging products within the scope of the BRCGS PM
standard, in our hygienic and modern facilities, in full compliance with all applicable legal requirements, by
leveraging the latest knowledge and technological infrastructure in the sector, and through our highly
competent workforce.

Selecting high-quality inputs as a prerequisite for delivering a superior finished product.

Identifying all hazards that may pose risks to product safety, legality, and quality; implementing risk
analyses to establish appropriate preventive measures; and safeguarding all potential hazards and critical
control points through temperature, time, and visual inspection controls, supported by systematic
monitoring and measurement.

Producing products that are safe for human health under hygienic conditions throughout our manufacturing,
storage, and dispatch processes, guided by a consistent risk-based approach.

Carrying out quality controls on our products at every stage — incoming materials, in-process, and finished
product.

Communicating the importance of product safety, legality, and quality to all our employees through regular
training programmes, and fostering a strong and lasting culture of product safety, legality, and quality
throughout our organisation.

Maintaining our ongoing commitment to continuous quality improvement.

Ensuring that all our employees play an active role in the implementation of our Quality and Product Safety
Policy, and that they work in close collaboration with Senior Management to ensure full alignment of our
products with this policy.

Conducting our operations as a cohesive team, built on the foundations of mutual respect and trust;
delivering products of the required quality in a timely manner; and manufacturing reliable products that are
consistently competitive and of ever-improving quality — in line with the needs and expectations of our
customers, employees, and all relevant stakeholders.

Focusing on our customers' expectations; closely monitoring technological developments in our field;
making new investments to increase our company's market share in the sector; measuring customer
satisfaction; and planning improvement activities for the system wherever necessary.
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